
Telamon Corporation 
starting working with 
Business Telecom 
Advocates in January of 
2010. After conducting 
the initial audit, BTA 
found overcharges of 
more than $39,000 with 
one of our carriers. 
Through aggressive 
negotiations, BTA was 
able to secure a refund of 
almost $13,000 and 
obtain rates that will 
save Telamon 

Corporation over 
$60,000.  BTA's dedicati
on to our needs and "can 
do" attitude throughout 
this process was 
exemplary. We were 
able to recover and save 
a lot of money as a direct 
result of working with 
BTA and continue 
working with them 
today. Their 
professionalism and 
experience will get 
results and they have  

Rather than improve 
operational efficiency in 
order to be more 
competitive, some 
telecom companies tried 
to trick consumers into 
giving them their 

business, according to an 
article by CBS News. 
Even some of the most 
reputable phone 
companies have been 
accused of "competing 
by cheating" including 

continuing to send bills 
after service is terminated, 
and billing for services 
never ordered.  
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B U S I N E S S  
T E L E C O M  
A D V O C A T E S   
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C U S T O M I Z E D  
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A N D  
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S E R V I C E S :    

 

• We perform   
"no risk" 
telecom and 
cellular 
auditing. 

• We find 
savings 
identify 
billing errors 
and recover 
those 
overcharges 
for you. 

• We 
negotiate on 
your behalf 
to find the 
best pricing 
and service 
options. 

• You take 
advantage of 
our 99% 
success rate! 

Visit our website at www.businesstelecomadvocates.com 
Contact us today for a free consultation! 

our highest 
recommendation. 

David Crooke,  
Telamon Finance Director 
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